
 

April 2022 

Dear Parent/ Guardian, 

WISEPAY – ONLINE PAYMENT SYSTEM 

The school operates an on-line payment system for catering, school trips as well as for 
miscellaneous items such as revision guides or resource packs.  Your child will be given their 
Username and Password for you to access the system in time for their first day in school.  If 
they have not been provided with this by Thursday 1st September 2022 then please 
contact the Finance department at the school.   

As students are provided with these details on the first day and will not have been registered 
on the Biometric system or provided with a code, then we would recommend that you provide 
them with enough money to purchase lunch for their first day.  A main meal and pudding will 
be charged at £2.35 per day.  We have revaluation machines in the restaurant which will 
enable your child to put money onto their account until you can make payments into their 
account through the online system. Although we will register your child on their first day and 
show them how to use the revaluation machines in the restaurant, if your child is still unsure 
or unclear about what to do then please tell them not to worry.  They simply need to speak to 
a member of staff (their Form Tutor, Head of Year or an adult in the restaurant) who will be 
able to help them. 

We have put together some frequently asked questions regarding WISEPAY which we hope 
you will find useful. 

Frequently Asked Questions  
 
Q How do I access WISEPAY? 
 
A  You can access WISEPAY through the School website. This can be found under 

‘Parents Information’ or by clicking on the menu and clicking on the WISEPAY icon. 
 

Your child will be provided with a Logon Username and Password on their first day. 

You will be taken to the school’s payment pages. On the right hand side of the school’s 
payment page, you will see a Login Area. 

Please use your personal User Name and Password which will be provided to your 
child to log in. 

Q  Can I Change My Password? 

A  You need to log in for the first time using the User Name and Password given above. 
However, after you have logged in you are able to change the password given above 
to one of your choice. 



To do this, please go to your ‘Wise Account’ and then go to ‘My Account Detail’. Please 
follow the on screen instructions. Please be aware that your email address becomes 
your User Name if you change your password. 

For security purposes, please ensure that your ‘Wise Account’ password you choose 
is unique to your ‘Wise Account’ and that you do not use it for any other login. WisePay 
recommends that you change the password issued above to your own password. 

Please note that should you request a password reset then your username will 
generally default to your nominated email address.  

Q  What is a cashless system?  

A  Cashless Catering System is a solution which is purpose designed to meet the ever 
evolving needs and demands of the catering provision, required by today’s schools 
and academies. The Trust-e Cashless Solution allows schools to be better able to 
provide students and staff with a faster, more efficient and more appealing meal 
service.  

Q  What is ‘biometric?’  

A  Biometric is simply a method of identifying an individual person. The Cashless System 
uses an algorithm based scan, which reads between 50 and 130 points on the 
finger/thumb. It is not a fingerprint in any way, shape or form and is of use only in the 
Cashless System.  

Q  How does a biometric system work?  

A  The information of a pupil or staff member, who has been biometrically registered, is 
stored on a secure biometric controller within the school, which only our provider, 
Nationwide Retail Systems, can access with permission from the school. Once an 
account is credited, the pupil or staff member places their finger/thumb on the EPOS 
Terminal Biometric Reader, which looks up their account and allows them to purchase 
items using only this method of identification.  

Q  How does my child register on the biometric system?  

A  Your child will be registered on their first day. Your child will attend at a requested time 
with their form group and will be required to place their finger/thumb on the Biometric 
Reader twice to obtain a matching template, which only takes a few seconds. If you 
have chosen to opt-out of this procedure, your child will be presented with a 4 digit PIN 
code.  

Q  What methods of payment can be used to credit an account?  

A  Any amount can be credited to an account by way of any of the following methods. 
Once an account has been credited, the monies cannot be withdrawn and must be 
spent on the school meal/break services. 

 
 Online via WISEPAY 
 Funds can be added online through the WISEPAY system. Please note that there can 

be a delay between payment and the funds being added to your child’s account, so 
please always top up the day before. 

 
Cash at the Revaluation Units  
Revaluation units are sited at two different locations within the main dining area. These 
can be used to top up accounts by the student placing their registered finger or thumb 



on the Biometric Reader or by entering their 4 digit PIN Code followed by inserting the 
accepted tender: £20, £10, £5 notes or £2, £1, 50p, 20p, 10p or 5p coins. Please note 
that copper coins are not accepted.  

 
Q  How can I check the credit on the catering account?  

A  This can be done by the account holder either placing their finger/thumb on the 
Revaluation Machine scanner or entering a 4 digit PIN code. The current balance will 
then be displayed. This can also be accessed and viewed by parents via the school’s 
online payment facility through the WISEPAY system.  

Q  Can I change my child’s ‘daily spend limit?’  

A  Yes – the amount your child can spend throughout one day can be changed by written 
request to Mrs Jacqueline Rees, Business Operations Manager. Please contact the 
school for information on the current spend limits in place.  

Q  What happens if my child’s account is not in credit?  

A  A ‘lend’ of up to £1 can be processed at the EPOS terminal, which will then allow food 
to be purchased. You must ensure that the account is in back in credit by the following 
day. 

 
The Cashless Catering System has a debt tracking facility and debt letters will be 
issued to overdue account holders.  

 
Q  How do ‘free meal’ entitlements work?  

A  All students eligible to free meal entitlements will be entered on to the system prior to 
their start day in September. Please remember to apply to Kent County Council should 
you be eligible prior to your child commencing in Year 7. 

The Cashless Catering System will, on a daily basis, automatically allocate the 
appropriate accounts with the free school meal amounts. Pupils with FSM entitlement 
remain anonymous at all times as all account types are accessed in the exact same 
manner, regardless of whether paid for or not. Please note that any monies not spent 
from the daily free meal allocation will not be carried over to the next day.  

Q  Can anyone else use my child’s account?  

A  No – due to the extensive security on biometric templates, no-one will be able to 
access your child’s account. As a secondary precaution, a photo image is allocated to 
each pupil. If your child is using a 4 digit PIN code, which someone obtains and 
attempts to use, the photograph shown at the EPOS Terminal will alert the operator of 
a fraudulent sale.  

 
Q  My child has an allergy. Will this be monitored through the Cashless System?  

A  Yes – all allergy records registered with the school will be entered on to the Cashless 
System. When pupils attempt to purchase an item, which contains ingredients that they 
are allergic to, the system will alert the operator and prevent them from selling the 
chosen item.  

 

 



Q  Can I dictate my child’s dietary requirements?  

A  The system will allow you to register any items that your child cannot consume due to 
dietary needs or religious reasons. Any such items must be confirmed in writing by the 
parent/guardian, and addressed to Maplesden Noakes School.  

Q  Can I request a printed report of my child’s meal intake?  

A  Yes – the Cashless Catering Solution allows numerous reporting facilities, including 
dietary habits. These may be requested by contacting Chartwells, c/o Maplesden 
Noakes School. 

 
Q  I have more than one child at school.  Do I need to have separate logon details 

for them? 

A  If you already have more than one child at the school, you will receive a User Name 
and a Password for each child. You can either choose to keep each account separate 
or to merge multiple accounts. To do this, go to your Wise Account and go in to ‘Merge 
an Account’. Please follow the on-screen instructions. 

Who to Contact if you have any further questions: 

Due to data protection and confidentiality considerations, unfortunately, WisePay cannot take 
questions over the telephone on individual accounts. Therefore, if you do have any questions, 
please contact the following directly who should be able to answer questions or will channel 
them to WisePay on your behalf if they cannot: 

Catering Queries: Mr Norman, Catering Manager Email: restaurant@maplesden.kent.sch.uk 

WISEPAY Queries: Finance Department Email: finance@maplesden.kent.sch.uk Tel: 01622 
759036 
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